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Abstract

Background: Currently, coronavirus disease 2019 (COVID-19) pandemic is recognized as a major threat to human
public health. Obviously, accurate and in-depth identification of patients’ help-seeking behavior not only explains the
process but also is able to identify the related factors, challenges, strengths, and weaknesses, and depicts participants'
expectations for optimization and improvement.

Methods: This qualitative study was conducted based on content analysis and through individual interviews
(in person and by phone) with people with a history of COVID-19 disease until data saturation was reached between
June and September 2020 in Tehran, Iran.

Findings: In this study, 15 in-depth individual interviews were conducted. Strengths, weaknesses, and strategies to
improve the help-seeking behavior were extracted in four levels: individual, family, social, and health system. The
most important strengths were self-care (individual level), empathy of family members (family), charitable activities
(social), and human resources (health system). The most important weaknesses in these levels included lack of
attention to health protocols, lack of requirements for full quarantine, economic problems, and lack of proper
monitoring by the health system.

Conclusion: The most important and key element to improve the help-seeking behavior is human resources and
promoting the individual capabilities in various aspects.
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