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�X ���5 ���  �� %� �� ���� .   
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 ��� ���M� L!� �<<#= Y�� {^_ 0�� %�<� ���  �
�W
 �
�#=

 �X
��150 ��5 �A� .200 U�� ���M� �5 �5�<�� P
�5 � �� 

 �<@= �A;  �����M� %
 w� � ���M� 0�<� �5 P�<7  �� P�<7

����7 ��%�= ������� ��<  �� 89��� . %
200 U�� � �� 

��"7�5 8187 U�� �� ��W�7 �G� �� �<?I= P
�5 � ��. 

��
�5��5  UK�N� ���M� 0��7187  �A�����5 .0�<� ���M� P�<7 

�� 9��� �5 ��
 �;� ��5 �� �5 9�
 {W
�= �5 �� %� 

��
�@5 � �� �� �#�� 8�A� �� U�5 P�K n?��  �� %� �5 

�`�= �5 ��
�
�W �^E� �K U�5 8��� �� %
 �
�W
 �� 9��� � 

�X.: ��  �5 ���� �� UK�N� ��
�4 �� �= �5 U�� � �� �K 

��� ��K� . �e�� UK�N� �� �<�pMK30  ���M� �A�P
�5 

U�� �I� � ������ ���5 � ��  �K ���M� 2����
 %
 U<� �

�<e�W  ��� %/ 2����
���� .�M` �
V5
  ��
 �� H�:._
 P��/

U�� {<�I= �
 ��% o�� �5 �� ��5 � ��.   

)��* ������ ������ ������� ���� : U!� P
�5

%
 �
���  ����M� P�K���W� U��  � ��27  P�K���W� �Q
D

�� 0��A�
 �
���  ����M� .U�� ��
 � ��  k�=Rooney 

� Gottlieb  9�<�  P��^  �5 � �� ��4�5 �`��  H�;<Q P


)��=� V7�K c�^= 1  �"<MK �== 5 (��5 )20 .(Rooney � 

Gottlieb  {��_ %
 
� ������ �
�� Cronbach's alpha 91/0 

����� ���. �/ �<�pMK U�� ��
 ��
�� �K  {��_ %
 
� � ��

�
V7 �5�?�  �� �� �? �: �<?I=����� Y .U��  P
�5 � ��

1�
 ��5% %
 UK�N� ��
 �� 
�`
?�� �M`�= �E< . ��
�� �<<#=

 %
 �A� ��] H��.�
 � H
�G� %
 0��A�
 �5 
��I  � P���

s���  >�!�
 �
�G��� .P��^  �5 0%� ��
��  

Exploratory factor analysis  �Varimax rotation  %


 �
���4�5 �5�?�  ��<E5 k�
����5 .U�� ������  0��A�
 �5 � ��

 %
Cronbach's alpha 88/0 ����7 ���� .  

)��* ���� ���������� ���� ��+��&:  P
�5

�
�� P%���M�
�= U!� U�� %
 ��4���  � ��20  �Q
D

�
�� P%���M�
�= �� 0��A�
 ��4���.  ��
U�� � �� V<� 

 k�=Spreitzer  9�<�  P��^  �5 � �� ��4�6 �`��  P


 H�;<Q) LAQ��  c. ��= 1  L�W
�  c. �� �== 6 (��5 )19 .(

Cronbach's alpha  k�= �/Spreitzer 85/0 �� ���/�5 .

U��  �M`�= �1"K�N� k�= UK�N� ��
 �� 
�`
 P
�5 � ��

�� . � H
�G� %
 0��A�
 �5 
��I  � P��� ��
�� �<<#=

s��� %
 �A� ��] H��.�
  �
�G��7 H����W . 0%� ��
��

 P��^  �5Exploratory factor analysis  �Varimax 

rotation  �
���4�5 �5�?�  ��<E5 k�
�� %
��5 . UK�N� ��

U�� ��
 ������ V<� �e��  %
 0��A�
 �5 � ��Cronbach's 

alpha 85/0 5 �� / �� .  

)��* ����� �	 
�� ����:  ����  �5 �<  U!� P
�5

U�� %
  � ��4  k�= �� �� 0��A�
 ����  �5 �<  �Q
D

Hunt �
��;MK � �� ��4�.  �KD � �� C
5  ���V7��5  �

���V7 nQ
 H��� �5 �K )1(2 8 )2(	 8 )3(C
� 8 )4( � 0 )5 (

0�M�  P�
l7�� )26 .(�! %�  ��������
 �
V5
 
� %
 {��_ 

Cronbach's alpha  �n<3�= �5
�5 s<=�= �5 70/0  �54/0 

 ��M� Y�
V7)27 .( {��_ %
 ������ s�
�e �e�� UK�N� ��

Cronbach's alpha 72/0 ����7 ���/�5 .  

U�� � ��  �5 ���M� P�t:
 ��� �I  �� UK�N� P�K

Y�
V7��4 H��� �� 0�
� ��� �K�. 0�
�  %
 ���� P�K

U�� � ��  �1�E^MK s��e {��_ %
 8�KPearson � �<?I= 

 �
�X P�� / �<?I= � ��V!= ���  >�7 �5 >�7 � �� VMK ��<�7�

�W�7 .�<?I= >�� %
 0��A�
 �5 P�� / P�K �� / �
VW
P SPSS 

��E� 18 )version 18, SPSS Inc., Chicago, IL (  

>�!�
 �W�7 .  

  
�()�	 �' 

 C��` ��1  �<5 ����� �1�E^MK � ��<#  b
�I�
 8�<1��< 

<f� �� ��
�
 UK�N� P�K�.  P�K���W� 8����� 9�
 �5

��#  � �^z  �1�E^MK ����  �5 �<  �5 �
���  ����M�  �
�

��
� )28/0  =r8 01/0 < P(.  P%���M�
�= �<5 �<�pMK

�
�� ��#  � �^z  �1�E^MK V<� ����  �5 �<  � ��4���  �
�

�� ���� )27/0  =r8 01/0 < P .(  
 �
���  ����M� P�K���W� �� VMK ��<�7� �<?I= �����

�
�� P%���M�
�= � ����  �5 �<  �5 ��4��� V<� �  s�
�e

�<g � ��
����
 U<� ��
����
  {��_ %
 ����  �5 ��<5

U<� P�K�<f�   C��` �� �<52 �� ��
�
. ��MK ����� �� ���7  
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 *�%+1: �#�- ��� �.(�/�' 0	!1 � �'!�2(# �
%��(� 3!�� � ��.�� �'  

��4�  M  SD 1 2 3 

������ �	�
�� 
��
	��  08/91  04/17  0/1  -  -  

���� �
�������� �	 
�!  04/95  43/13  0/42** 0/1  -  

�
��
� �% ���
� &' ()�  17/14  22/4  0/28**  0/27** 1  

)&���% �% ����+ (01/0 < **P  

  

 C��`2 �  ��"�  P%���M�
�= � ����M� P�K���W� 8�K�

�
��  ���E�
�= ��4�����  |�M! 12 w����
� ����   

)35/0 = R (5 
� �� %� �� ����  �5 �<  �<f�  � ��_

��#   P�
��<<^= ���� )063/13 = F 895/3 = FE 8  

001/0 < P .(�5  �;� �X
�� 9�
 ��
 �
�= �K�<f�  %


U<� ��
� 
� �� %� �� ����  �5 �<  �7���� ��<5 .  

8�� 0�K�"  �� ��_ ��MK  � �
���  ����M� P�K���W�

�
�� P%���M�
�= U<� ��4���  ����  �5 �<  0���� ��<5

 ����5)01/0 P < .( �����β  �5 �� ��5 ��
 �1��<5 ��
����


� �5 ��
����
 b
�I�
 h� ��� �W�e
 ����M� P�K���W

�
�� P%���M�
�= � �
���   �
V<  �5 s<=�= �5 ��4���

23/0  �18/0 �5 ��
����
 b
�I�
 sE�8  ����  �5 �<  �5

 0��VW
�  �� .  

 ����M� P�K���W� >�7 �5 >�7 ��<�7� �<?I= �����

�
�� P%���M�
�= � �
���   �� ����  �5 �<  �5 ��4���

 C��`3  �4 
 0�� ��
�
�. ��MK  C��` ����� �� ���73 

�  ��"�  P%���M�
�= � �
���  ����M� P�K���W� 8�K�

�
�� U<� ��4��� ����5 ����  �5 �<  0���� ��<5 . �����

 �
���  ����M� P�K���W� �� �
� ��"�7/9  � ����

�
�� P%���M�
�=  ��4���3/2  �5 �<  H
�<<f= %
 ����

 �<<^= 
� ���� �  ���� .  

��  C��`4 �<g � ��
����
 s�
�e U<� ��
����
  �5 ��<5

U<� P�K�<f�  {��_ %
 ����  �
 0�� ��
�
 �<5 . ��MK

�� ��_  C��` ��4 �  0�K�"   ����M� P�K���W� 8���

�
�� P%���M�
�= � �
���  U<� ��4���  �5 �<  0���� ��<5

 ����5 ���� )01/0 P < .( �����β  �1��<5 ��
����
 �� ��5 ��


 ����M� P�K���W� �5 ��
����
 b
�I�
 h� ��� �W�e
 �5

�
�� P%���M�
�= � �
���   �
V<  �5 s<=�= �5 ��4���

230/0  �185/0 �5 ��
����
 b
�I�
 sE�8  ����  �5 �<  �5

 0��VW
�  �� . ��% o�� �5 ��<�7� C� �W��5.   
 =�� %� �� ����  �5 �<  54/0 + 8/3  ( ���W��
���  ����M� P�K ) 

57/0 +  )�
�� P%���M�
�= ��4���(  

  

 *�%+2 :5�6 �
%��(� !�7 � �
%��(� 0	!1 5�6 ��'!�2(# 8	!9 � ��#��� 
� �%��# �� :�# � �� ��#;�' ����!<
 
� ���  

5�6 ��'!�2(# � =��> !	���# ���  B �
%��(� ��?@  β  t-test  � 4# �
�  

-'
. ���/�  69/3  17/2  -  700/1  091/0  

������ �	�
�� 
��
	��  05/0  02/0  23/0  024/3  003/0  

���� �
�������� �	 
�!  06/0  02/0  18/0  403/2  017/0  

01/0 = P 295/3 = FE 206/13 = F 235/0 = R  

  

 *�%+3 : �AB C!�� ���<% D �.(�/�'�(	��� ��'
�()
  � �!	%#��
 ����% ����  �(@� E ��
� �%��# �� :�#  

��#��� F�< �� F�< *%# 
�  

5�6 ��'!�2(# ���  R  2R  �
�-!� �
%��(� ��?@  F  � 4# �
�  

������ �	�
�� 
��
	��  311/0  097/0  00/4  84/19  001/0  

���� �
�������� �	 
�!  353/0  124/0  95/3  06/13  001/0  
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 *�%+4 :�
%��(� 0	!1 5�6 �
%��(� !�7 � 5�6 ��'!�2(# 8	!9 � ��#��� 
� �%��# �� :�# � �� 
� ���  

 F�< �� F�< ����!<
)F�� F�<(  

5�6 ��'!�2(# � =��> !	���# F�� F�< 
� ���  B �
%��(� ��?@  β  t-test  � 4# �
�  

-'
. ���/�  670/3  170/2  -  700/1  091/0  

������ �	�
�� �
	��  054/0  018/0  230/0  024/3  003/0  

���� �
�������� �	 
�!  057/0 024/0  185/0  403/2  017/0  

  
I��  

 � �
���  ����M� P�K���W� �� �
� ��"� UK�N� �����

�
�� P%���M�
�=  � 0�� �1�E^MK ����  �5 �<  �5 ��4���

��#  � �^z  ���7��]  �@�= ��4 s<��= �� �Q� 8��
� �
�

�
�� P%���M�
�= ��#  ��5
� ����  �5 �<  �5 ��4���  �
�

��
� .��W�� �5 �e�� {<�I= �����  P�K Chen �Chen )28(8 

Liu � �
��;MK )21(8 Bhatnagar )22 (� ��M@5  P��5/��<�

)17 ({<�I= �� �� �
�� P%���M�
�= �<5 ��4 P�K  � ��4���

��#  ��5
� ����  �5 �<   �5 �<�pMK � �����/ �� �5 �
�

��W��  P�KRhoades � �
��;MK )10(8 Berry )29(8 �=�� )23 (

� Darami )30 (M� P�^K� �<5 �� ��5
� ����  �5 �<  � ����

��#  ��5 �EMK 8�����/ �� �5 �
� .  

Hatton � Emerson )31(8 Rhoades �  �
��;MK)10 (

 �Collins )32 ( � �
���  ����M� P�K���W� �� ���
� ��"�

�
 i�^=�
 �� ����  �5 �<  �5 ��� %� �
�^K� .�#Q��   P�K

Pitts )33 (� ��M@5  P��5/��<�)17 ( V<� �� ���
� ��"�

�
 i�^=�
 �� �� %� �� ����  �5 �<  �5 P%���M�
�= .

�#Q��  %
 P��<E5 ��
 �5 0�.: ��
� P�K  �� ���
� ��"� P


�
�� P%���M�
�= � �
���  ����M� P�K���W�  ��4���

�  U<� �5�4 �5 ���
�=  �� %� �� ����  �5 �<  0���� ��<5

����5 . ���M� ��_ �5Bogler � Somech  ��"� �"K�N� ��

 ��_ �5 ��4 P��M�
�= r� %
 ��M?#  ��
��5 �� ���
�

��#   ��
� ��5
� �W�� � �� %� �5 �@#= 9�E�
 �5 P�
�)34 .(

P�f�
 UK�N� ����� � �
��;MK �<5 �� �
� ��"� V<� 

���e� � P%���M�
�=   ��`� �^z  ��5
� �?f� P��7%� �

 ��
�)35 .(���e� � �?f� �@#= �� ���` �/ %
   �� �?f�

�5�` �5 ���M= �5 L<��E  i�^=�
  �� %� �� ������� ���`

�  ��G��
 ��
�5��5 8�
  ����  �5 �<  �5 P%���M�
�= �� ���

 ���5 k^=�  �� %� ��)36 .( �<�pMKBerry  UK�N� ��

�<Q�#W �� �
� ��"� ��4  �@#= �� ������ P�^K� P�K

 �
 �
l7�<m\= �
�� ��� ��� %�)29 .(  

��W�� �<<^= ��  �5 P�K �  0� / ��  ��<5 ���7 ��
 �
�=

 |�M!  �� P%���M�
�= � �
���  ����M� P�K���W� �� ��M�

 8H��
��
 �5 L<��E  �� ���EK ��� %� ���� �? 
�:

�Y�1 �A<u� ���W� � �K �A<u� �<g � P
  �� %� ������� P


���EK i�^=�
 �� .� �� �
���  ����M� P�K���W�  ���M�

Y.= P
�5 �?�  P�^K� %
 �"�5 �� ���W� � ������� P�K

�
 .�  ��"� ���W� ��
  >
���
 U�
��<� �5 �^K� �� �K�

�   ��
� �`�= ���/ H��E�
 � �K%�<� �5 � ��
l7)37 .( P� %


{^_ �1�� C��^= ���G� �:�M�`
 ��X� �E� �� {� P�1�� 

�A�Q �  8��� ��W ��4 
� nu�  �  ��
� �� �
 n�Q 
� �
�^` 

���. �K �] ��
 n�Q � hM� ��7�V5 8���5 ��W ��"<5 ���M= 

��
� �/ 
� ��� �
�^`. ����I  �����#  �<5 �� ������� � 

���� �W��� V<� �<�] C��^= �� �:�M�`
 ����` �� 
�] R�
 

�� %� �#^�  �
 �� P�K%�<� ������� 
� 0���/�5 �  ��� � 

��5
� 0�5- �� ���E5 ���  k5
�� �<5 ������� � ���� �W��� 

�
 C�M#  P� 
.   

���G� ���M� ��� %� ��<5 �  ������� �� ��� �K�7��� 

�?� %
 �
V<  ���M� �� %� �^E� �5 ��4 �;� �  ��K� � 

�� ��
 P
%
 ���M� �5 b
�K
 �� %� � {�I= �/ �K �`�= 

�  ����. �5 H��^: �1�� ��X� �� %� 0�W� �5 ������� �`�= 

8��� ������� ��
 �`�= 
� �5 �@#= ��"<5 � ��;?M: ��@5 �
�^` 

�   ����)38 .( �?f� �@#= 8�� ��<5 V<� ��"<� �� ��_ ��MK

L@  %
 �m
 P�K�<f�  ���= �
 �f� d�= � ���M= �5 �
l7

)36 .(�  r<e�= ��� %� ���M� 8���G� ��
 �5 0�.:  �K�

 ��� %� ���M� U�
VW
 }:�5 ������ �� �� ���W� ��
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d
��
 �  0�� ��� . �5 hM� �5 >V?  
� ������� s<=�= ���5

�  UW
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Relationship of Supportive Managerial Behaviors and Psychological 
Empowerment with Intention to Stay in Health Care Organization 

 
Reihaneh Hassanzadeh1, Hossein Samavatyan2, Aboulghasem Nouri3,  

Mehrdad Hosseini4 
 

Abstract 
Background: The issue of employee turnover is one of the organizational problems that affect 
organization development. For organization managers who want to save, protect and improve human 
resources, it is a problem and also requires special attention. Applying proper methods of management and 
also promoting empowerment of employees increase their motivation to continuously communicate with 
organization. The objective of this research was to study the relationship between managers’ supportive 
behaviors and psychological empowerment with intention to stay in the organization. 

Methods: This research was done in Health Care Organization of Oil Industry of Isfahan, Iran, during the 
autumn of 2011. Among the employees of organization (in total 354 people), 187 employees were selected 
by convenience sampling. The research tools included Supportive Managerial Behaviors Questionnaire, 
The Psychological Empowerment Questionnaire and Intention to Stay Questionnaire. The data was 
analyzed using Pearson’s correlation coefficient and multiple regression analysis (enter method). 

Findings: There was a significant relationship between supportive managerial behaviors and 
empowerment and intention to stay. Supportive behavior and empowerment predicted 12% of the variance 
of intention to stay (P < 0.001). 

Conclusion: Managerial methods especially supportive behaviors of managers are complementary 
component to create a proper environment to educate employees and increase their motivation. 
Furthermore, employees’ realization of their empowerment levels, increases motivation and their 
organizational commitment. 
Key words: Managers’ Supportive Behaviors, Psychological Empowerment, Intention to Stay in 
Organization 
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