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�4��@ A78	a� ����

SX$ ���	,4$ �����	R �� � � � U	�� ;�&� H�� �	U  ���$ �

 �  � � }�	R A78	a� 3� A(15  �� ���� �	47� A( A78	a�

  � � 
���$ � q	X��� � '����) W��1.(  

 Q4$ 3�15  �� � A�F	� A78	a�2  A78	a�)3/13  ��� (

 � 
�4(13  A78	a�)7/86  ��� ( ���$ 
�4��@ . Q4$ 3�2 

s,G AKD	6� i�� 3� �� ��R =	�&E� A( 
�4( A78	a�  ���Y
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 ./01 :2, 3 , �,�, ��-��!�
 45�  6 7����8
 9�:��� $�,�  

CCFNI: Critical care family needs inventory 
  

S���  A�	�CCFNI ��$ � � �	)�� . 
4� 
�4��@ =	78	a� ��

3  l>?�)23  ��� (KD	6� i�� 3� �  ���$ ���,� ��	���� A

 ��9  �A78	a�)3/69  ��� (S��� 3�  A�	�CCFNI  J� �� �

 A78	a�)7/7  ��� (S��� 3�  A�	�25  ��	���� ��8�� 
8�/�

��$ � � . Q4$ 3� A( %�� �(v W$	513  �� �
�4��@ A78	a�

s,G 3�  7$ l>?� A78	a� J�  i�� A$ =	�&E� ���Y

U ��� �Y ~�	�� �(v � 
�4��@A��,� �	,  A78	a� J� �	U

 
�4��@ SX$ ~�	�� 3� �
���$ �� A( ��$ ���� �	)�� 
$�)@

%F�# ���5 
�4��@ =	78	a� ��� �� A78	a� �  � ��	���� �Y.  

 �=	78	a� W( 3�13  �� ���	,4$ �����	R �	U3	4� A78	a�

�Y � 
���$ %��8�� �� 	U  Aa$�� �A78	a� J� � ��$ ���( � '$

@	�&E� %�	,D�����	R � ',��	I� � q��aI� 	$ �� 
  J� � 	U

 
���$ ��  4�� � =	�&E� Q4$ .	7��� � W7F 
4� ���� A78	a�

��$ ���,� . .� G �� =	78	a� Q�� ~�	��1 %�� � � A�&R.  

  

����� �- 

;�� �=	78	a� �b(� =	�&E� � �	'4,E� ��� �� �� 	U3	4� Q��@ 

 ���$ ���( y�a� . �� 7@ 3�13 A8	>�  � 
���$ A$ A( ��

%��8��  � '�R���� 	U3	4� � '$46 ;�� �� =	�&E� � ���  Q��@

 � 3	4� A���5/38 ;�� �� �	'4,E� � ���  � A��� Q��@5/15 

 �� �� �U � oa� J� �� �� �	'4,E� � =	�&E� %4,U�  ���

;��  ���$ ���,� y�a� ��� Q��@ . 
4� =��	)� 3	4� ���� ��2 

 A78	a�)5/15 �� � ( 3�  7$ %4,U� ��� AG�� �� �� ��� Q��

 ���5 =��	)� 3�  7$ �� �	'4,E� ��� � ���( y�a� =	�&E�

 ���$ ���� .5/84  ��� ��� �� �� =��	)� 
4� A4>$  ���

���� ���5 %4,U�  �� . A4�( 
4� 
�D�� � %�	,D  7$ �� ���� ��

���,� y�a� %4,U� �RY AG�� �� �� ��� �� Q�� �=	78	a�  ��.  

Bailey ���	�,U �  � q��aI� � 
@	�&E� %�	,D Z	K@��

 %�	,D Q4$ A(  ���,� y�a� � 
���$ �� � ',��	I�


'7� Z	K@�� �� ',��	I� � 
@	�&E�  Q4$ � ���� ��G� ����

�����	R q��aI� � 
@	�&E� %�	,D 
'7� Z	K@�� 	U  ����

��� � ��G� )23( .Verhaeghe ���	�,U � 
4�  � S'(

 �� �	'(�	( A�4�� A$ � � ���� =	�&E� �  4�� Q4$ S'(��

A�&7�'� � �$� ����	,4$ A(  ���,� y�a� � 
���$  �� =	�&E�


� q^G  	$ �	( A$ e��� A�!	7F �s5��� 
U	# z|� �  ''(


� =	�&E� �Y ��� �� ��R  4�� � �	'4,E� �  ''(  

 ���� �� �	�
� ��
��

������  ���� �� ������� ���

��
� ���
����  

2 ���  !�"�#� 13 ���&'� !�"�#� 

(�
 ��:  

*��� +,� �� !,-�.�  !��/CCFNI 

+�0� 
�12�� !0�/ !,-�.� 

(�
 ��:  

!,-�.� :!�"�#� !�  

*��� !��/ CCNI :9!�"�#�  

*���  !��/Molter :!�"�#� 4� 

 �5�"�� �����6
�  ���"�#� 78-)22 �
'� (

 �
��� �)21 �
'�(  

 ;�'  �� ���'/ 
�0�� !  ����"�#� 78-

 <�� ��'�)24 �
'�(  

*>� ���� 
� !  ����"�#� 78-  ?@ !� ��

�'� �AB C�D/� �E�� <,F���.  
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CCFNI: Critical care family needs inventory; NMI: Needs moderate improvement 

  

A�	� 
� �
��  '�	,� .�Y �&E� A(  ���,� y�a� 	U 	$ �	V�� =	

 �	,��� SU	( � 
����Y S��
F� � j�m  4�� `�	$ �%475��


� �	'(�	( A$ ��� )31( .  

 Maxwell ���	�,U �)13( 9	K� � ��v	$� 
4� �  ���3)18 (

 ���	���� �<� ��	��	U3	4� ���� �� ���	,4$ �����	R �<� �$ ��&�

�Y � 
���$ 
4� �� �����	R �<� 	$ �� 	U �,� A"�	>� 	U �� . ��

 A78	a�Maxwell  ���	�,U �)13 ( �����	R � �	���� A(  � �	4$

 ��10 ;�� A(  '���� lF��@ ;U 	$ 3	4� �Y Q��@  ��� �� 	U

 �=!�/� A$ �	,��� W$	5 u�	� W�	� �  ���$ �	'4,E� � =	�&E�


� %F	��� �� 
F	( %K5��� �	��	,4$ A( Q�� 3� �	'4,E�  � '(

�{�� o4I�@  �4m �	U�����	R A$ x�� W$	5  �  4�� 9	"D� �	U

��$ J�
� 	$ �3�� �U %K?� .9	K� � ��v	$�  y�a� 
4� ���3

�����	R A(  ���(  �� 
F	( %K5��� 3� �	'4,E� �� ;�� 3	4� Q48�� 	U

 � ��� ��� �� �� d4R�@ 3�  7$ =	�� 5� i3��Y � �	��	,4$ ����

� ��� ��� �� �� �	��� 
����c ���� �� e&E� �	4$ %4,U

���(  3	4� Q48�� �� d4R�@ 3�  7$ =	�� 5� i3��Y ���	���� 	�� � ��

 ���� �� e&E� � 3	4� Q4��� �� 
F	( %K5��� 3� �	'4,E� �;��

���( �	4$ %��8�� ;U� ��� �� �� �	��� 
����c  ��.  

 =&R� � �A78	a� Q�� �� � � �	)�� 
���$ A$ AG�@ 	$

���( ����Y�$ %�G ��	�'�4�  A�&R ��3 ��?� A$ 	U3	4�


� ���:  

1 (=��	)� : �	,4� Q�"$ ���^� p	a7�� =	5&� =	�	� �	)��

Ak$ A$ ���� �3	G� � ���	,4$ �����	R 	$ =	5&� =	5&� %�G 	U.  

2 (%�	,D : � 
�	)4U �
��
4F %�	,D �
@	�&E� s$	'� 
F�7�

 3	4� 	$ l$	a� 
��	,D =	� R A$ 
F�7� �
KU^�) �
�	D�� �	(� �


'48	$ d6X�� �	���� �
8	� ��	�� �
�	,�G�( A$ ���� �3	G� �

�Y ���� %(�� � 	4D� =	4�,� �� �����	R �	V�� ��VD  �� 	U

%K5��� g�� A�	��Y �� ���	,4$ %�G 
��	,D � 
'4�"@ �	U.  

3 (=	�&E� :�����	R Z	K@�� %�G n�	'� ��"$ �	)��  	U

 S�	,U ����5�$ ��	���� � J�
� 	$ ���� %(�� �
#����	R

�����	R %�
�� �� 	U  ���	���� =	?4I�@ �
U	�?K� �	U

 �	U��@ ���
#�$ ���� �� � 
U	��CCU   

)Critical care unit ( �ICU�	���� 
F�7� �  o4I�@ � 	U

 �� 
@	�&E� �;�F W$	5 =	D&a�� 	$ � � �	)�� =	�� 5�

�����	R A$ �� %47I� =��44]@ � �	,4$ %47I� ����  �	U

�����	R ���� %(�� �	,4$ 3� %K5��� �� 	U.  

4 (%4'�� : �j4?� 	$ i3	� A$ J,( ��� ,U � �3�"8�

 ��	���� %K5��� ��	,4$ �	U��,U =!�/� A$ A�	5�	� u�	�

 9���� �� A$ ���� �	'4,E� ����	,4$ 3� %4�4( 	$ � 
F	(

�Y 
F�7� � �3! 
��	,D =	� R ���$  A$ 3	4� n"D �$ 	U

���	R Q�,a� � �	'(�	( j��@ �����	R �	V�� i��^� ���

�	��	,4$ A$ %K5��� Q����$ A���� 3� �����	R �	V�� ���(.  
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Abstract 
Crisis in family members of patients in intensive care unit following hospitalization make new needs for 
them. If these needs unmet, they will experience many stress and anxiety and their ability in coping would 
be decreased. This was a review article study. Scientific database were searched and surveyed for 
collecting papers during 2000 to 2012 in English and Persian languages. Inclusive criteria were included 
qualitative and descriptive study. Exclusive criteria included studies that focused on infants and pediatrics, 
and non-intensive care unit. The most important family needs were informational needs in order to receive 
clear information about the patient’s condition and the type of treatment to feel the patient is receiving 
high quality care. The less important needs are being comfortable and having support. The family needs 
are categorized in information, assurance, proximity, support, and comfort, respectively. Family asks 
information to sure the patient is receiving high quality care. The nurses are in a key position to support 
family members of critical patient and meeting their needs .They should make a good communication with 
family members to give information about the patient’s condition and the type of treatment to make sure 
high quality patient care. 
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