[ Downloaded from hsr.mui.ac.ir on 2025-11-30 ]

S 51 30 (1SO oot —Yooe) 2515 Cula o pcho i (121
oliilo o (shunga oyliw ylows (s 1

Y. w . Ay M PO R .
O (5058 (el ¢ (saaa Hig8 ¢ Bad ¢ (e (00 48 9l 5
®Bllae iy Jusls S castia HLI

b g 3 Wl

a8
J;‘t:u,ﬂ),.u.upwmﬁC,_\.»JfoT@u)u.\;;ﬁ‘.&ciy6&:)A{ﬁgx‘}:@ou)uﬁ);q;qﬁ.u‘55\_,@;\:1:4».,\5»
&J;eb‘abb;d‘.\.@.&db)w)éQ\AJ’-&Q;‘JJ(I%Q"\—V'")%&f&lﬁﬂ.\ﬁW}‘ﬁ.ﬂ‘

Ol 66 fmg Olo3 dams g20 (5la jas L plonil olisle S (g Ol slay 53 47 390 s 9 15 (2 pitas adlllan &5 bl 23 Tl 93
SPSSé)LAT)‘JB‘(’J: ‘k...uj aoals CJ;)‘}JZ@MQ)}A QL&AJ‘M}J&QL{)K}QDL«? s'.a_l..é) ‘jzﬁjéff GU’JLL#)L«:J C_«A}AF
38 55 o 54 e VA wbe

565 i Al ey S gie Ol 28T mman 5 Ol 5 OLS ol o i ke G153 51 (Sl Laasily dvaidly
332 g ) ) 51 s (6 e OlaS ke Lo 520 Ol e g 0k (6 s Ojlas Slad @4 e

—obb b o b S (alal 5 1 g ke Ol sles (6590 58 S 1 53 Ll 0 1SO AN =Yoo e s ]l iy oo L35 4 38 ™ 4R
Sl el 4 o

Ol slas ¢ w31 0iS y pke 1SS (SS9

212 CdS Cu e i (g15a ] Sl sllae 5 U asbo ool e (08 39 (dame B i it oo 05 TEL
SOF-FEY A(£) A AYAY oDl pllss liios Alee dlbdlo 3 (61agend (ybiaw ylows w31 (g1 45 (I1SO Qv e Y- e )

WA/ 5/ i WA/ F/Y e 3L s
dgazme Ll 4 &S 1 il 0dgr i opl )18 Canlis doads

Cubligy (i5e ol (@3jkpd 5 S 4le s mlie (o9 all Sl y3SHn olsie 4 bpl)lan colae o)l
alel dIiF agie Wl Jolee uomed g loyy 9 OSale dxgi Dyge o)lged ¢ Jloy — il wless

Oyl wliile S olisle,S” (S pole olKuily cubligy o aSUD ¢ og0s Cuilige 05,5 ¢jboliwl -

el oliilo S wolisle S Sy pole olSutils wubligs o3l ocselgmaty] 5 slel og)S ooy =Y

el ol lile S eloznl el lojlus i) yolish IS ¥

el oltile S wlisle S Sy pole olSutils iudligs oAKutslse pogos Cubligg 09,5 (ol S —F

(Jgue o) Ol gl gl (S pole olRiils ceads 5o (elotal Jalge liiod 3550 i) (w5 -0

Email: motlaghf @yahoo.com

WAY o5 0 /ol 0o /o5 Jlo /oM pllas ldios aloxo 707

WwWw.mui.ac.ir


http://hsr.mui.ac.ir/article-1-642-en.html

[ Downloaded from hsr.mui.ac.ir on 2025-11-30 ]

QIJK&A)&::AJ;:IM

g Cubligy iy 0 S8 CorS Copte ol b yisy
Cold) ohlen 4 drg wllae Jyol (6)85 ol L gl
e gl guin oS 5 QK ol
(¥) caol 03> Jy8 cloin] Glodd i opl (59)ly8

s g Slas S S gt
Sl g adbiee pre slowe (3l SG plgie 4 Sley
ol Lo )3 5 3900 (gradye aie 1 oliee
@l gy (b3 (F) 35 sbml 1y oY Sl
alisee slayauis Sloyd Gluwie ;0 TQM 548 cuie
p ol oldlas n cwl odd sdalie oIS 4
ole Ol Jib colsy pull daange )3 g2
Sl b CudS dpe (Slojle lad I cute g
Gl all oless i) ) o gleys — by
(Joy CLSS Sl (Gligdil 5 Ghlen gaenls,
b F ot s Glaaal Gl g a5
vt 655 42)) o 033 031 oS Capin (555
d9ae g all 4 IS 4 caS clagSll I 3y &S]
($95 Sy (V) Cunl Al olpon ) (ipnd glS g 035
Syube (3 Sanph (295 ) S jluriallys
TQM (3890 (sli2] ) ColeS & (upde e 9 (5y9ne
SIS0 Qv emYore elod il (A) s olpus i
skl Ll lojlo sgm 1 ee Yoor Jlu
Do ) Ty 4 pats dw Jold b pliie

5 obMaol 55l Jels 45 1SO 9000 )
15b o dbogs e iy o5

) 5l oy bl Jle &8 1SO 9001 ¥
X5 o ¢ e S g il e

sohaie 4 1y Y sl laal, &5 1SO 9004 ¥
S o o)yl 5,Skas 390 5 15O 9001 5,5kl izl

Elasio 5 lojl 81 ol 03531 bl ol
Sy Lbele sic 4 10 9000 aalalss cilys (o,
I ol ) g S Cute gl il ) g o plxl
Sixe Sypo 50 s 10 9000 3,15k kS ptanse
wegad d Glpde (81 0SSl a4 o (! a5 05 anlgs

7OV

g 2l Sl g9y 3908 5 Slinas G5 l)len
s s oy Lol 5y i ol 5> ke
L syvge oo 1 odliul Shis cplly (sl o 5 4
4 yepe pde Sp sl Sl opSen
2 bbbyl (BaS oplsl (o (gow a0
Foba 42y o)l g B b oalih slajlis
Loy Sile Gate upde slagslyy 5 baaslas L) 255
ohlsicolo den bo cnl V) B9 Wil g slaay i
oS a by g il plas oL ulcws
ol M) Lol i ls i 551 oo ogllas (el i,
bulpd g jlbbo booged cppcaslio s e (05
sbgloils (V) wibe pise ol slapljle e
ohs & OBED Spw ) s el L il
Wload dxlse o phypuie cllasl & (2555wl
abl anls > gar b 4 LWL byiie olllasl plpl
kit & loss a5 205 ol luabl U agus blod cloas
ool Bl 51 asly il 039y i 1 laaskis o5 5
>oly cn e 8l oY llyd daly 5o ohlen cols)
abl ehlasl ol @ @85l » 8l gladl (b &S
L TOM) ,318 cuaS copte (silwodly sl ouds
ol &l lojlw » (Total quality management
s S Glais a4 1518 cuas copie cwl cloas
s sy plejlo S 3 p3Y Y0 Slgie (S pe
Lojls ol sl a5 AT Gl b (Jg S ol ) codS o
(7) L3k ool gy csjuyeliy: s e Sy
e I e e

oz 5l S0l adine g ppaasiis g ped Sl
e 4 Adlys bl (Jy S (b Deming
b (f) (Danial j U5 a) w8 eslizl o] 5 5l o0
(23S 5 pjadd J) J& @) Hill 5 Taylor 5
g Gl (gyide S hate gl 4S8 CudS Cy e
Slg 3 0) Ml |y yrdie Sy g lodd ol 290
S99 Sl 9y il 513 CudeS Sy e B
g 53 e cpl Lol Gk 5l e 5l cudlye codS

WAY g5 4 /o 0los /o5 Jl oM pllas ldiios aloxo

WwWw.mui.ac.ir


http://hsr.mui.ac.ir/article-1-642-en.html

[ Downloaded from hsr.mui.ac.ir on 2025-11-30 ]

e @il 1L 00,8 il (g asly Billae
ety (6,505l b s 98 Jools  alad Lol
@ ekl Jlo o e @ gl 2l ey (250
Ohlew (glieisld ) peiomad 0,5 dx g B Cundg duwnlio
Shoadls plas 4 QLS guenls) 5 ol
wlyl b g ond S (gyll Wges o> s b 3 iSuyl
8y oy lrwgio (85 O g0 Sl 3B Cumd S
9 Ohlew old) g e g She (Sliwjlow Coshe (e
IR Lo dy9e (iSul (lagasls lee 4 (LS)K
SPSS (g5l Jjole s 5l s pSose b lmosls coles 5 )5
(version 18, SPSS Inc., Chicago, IL) A aswus

b Julod g 4 50

Laassly
ham hlew g laie,l8 cols) s sy Lis laazdly
» o @l 45 9 1SO 9001-2000 s it
Ok daadl @ dng bl ol 4l Y 5V ol
YIYA G YIVO b slow slaisly 5,Slae 51 LSS cols,
380es I hlew culd) bawgio (pizen gy 4Bl I3l
el 5l dm g S oy 290 srCuond ) ol ley

D 03,5 Ly GRIBIYIYY 4 ¥/+Y 5 568 ke piame

5 2o 9 Sye s lijlon slacigie (lie ¥ Joix
(13 3) 08 (e ohlon SlS 4 joe 5 Sye Cons
syg0 slaasls Lials 5l Sl Lol ool kb 03]
o bawgio (e bl oo pia Ll Sl ()
1SO s )lustil ydial 51 gy 9 B (395 ) spm oo
ol ls 4 a9 b g ol odel ¥ Jgas > 9001-2000
Dgy 4Bl ials 5o, VIV 4 YIAY I l5ee

s

1SO 9001-2000 s il oluss) ctalllas ) ot
Sliwjloy (23wl g 2L lapadls Sl cam ) 2
(VWA 5 WAY) 5 Jlo 95 cpSilie g1 obislo,S (gligss
5190 355 3 ot izl 5 (VYAY 5 WWAS) day L 99

bisye )5 5 eSSl )3 jots 35t Sl 5 s
sbasld )3 pettens 390 3l gy 4 ol (pl 2900
piius o Slojlo s Sl 5 398 00 Laiye )5 g canS
BT 5 il oo 0553 aile SlasMe 55,5 L 5
ol g Plojle Clibly (CldS Cople pogad
9 B3 g yelws dgut pol i g 3l jolate 4 (o latuw
(8) 2be SIS S Lo

CatsS Cpandi gla sl eolainl b g bl cppe 4o
a3 gpl ladedgiey Cgpyle 5
Oliwylon > Slosd izl 5 QLI 2 CcudS Copte
S B ot 390 olile s eleizl el (sl
sl (b slenl ool higd plujlen o5 by
el 015 1SO 90012000 il 4 oge VFAF-AD
358dae p i ] A0l eyl B b jsle BaioS
L ol Gl o

Laga gy

@S dep bl adlas S ol g
P WA Jl (b & b (Pre test-post test)
Gl .cd)S plnl oliile)S b il liwylen
o il Sl an g B oS gl (bl gla by
(Fladlo Sled ol Slash cuns 4 cundy )b
MR Gome )90 idg b g g Sluil oy
AL phler cals) ok egad 3 S
YAY lawi woys O glas e o /O L plpy P 8,8
(8 YV olaws) lodyw by 4 US4l 5 5a

D (w2
@ bgpe CleMbl & 35 255 (py addlhae ploxl 092w
o o (b 3 Il plijlen 3 (isufl Slaadls
9 bl Bob | CekS Copde i Ll 5 LS
ooll g oosbgs 5 €5 15 (duil )50 29290 Sle
loasls ond S wledbl skl (sla b,
Bl sl s oy b s A 04K (i ]
1SO 9001-2000 clelll 5 littuns A4S iunylans 52

WAY o5 0 /ol 0o /o5 Jlo /oM pllas ldios aloxo

ZOA

WwWw.mui.ac.ir


http://hsr.mui.ac.ir/article-1-642-en.html

OLSKen 5 e 0 S 550

IS0 9001-2000 alewsen el 3 w23 9 Jab (i ylass Alido slasal g 5f S ys Calid ) O30 3095 23395 ) Jgaa
salg o yslae 5 Jrw i bl

Y/VA /0¥ @l
\VARS Y/-# b sl
Y/oF Y/YY aloaa
Y/#4 Y/¥4 e
Y/-¥ Y/04 ALY
¥/N Y/VA Gl yus
\VAS) Y/-v cdlags
Y/PV Y/ov EPREY
Y/£4 /08 PPNPES N P
Y/VF Y/¥Y oI350 aal s
Y/A- Y/5¥ i sla iy
Y/t \VAYS St o8
Y/¥4 Y/-# sy ual
¥/ YIVA Sl ualy
Y/ov Y/¥N SsaselS ualy
Y/VA Y/oF Sl aal
Y/V¥ Y/YY Ol lan S
Y/¥A Y/Y0 K oSk

15O 9001-2000 pleuwses 5 iwad 3f a23 9 8 liasjlass o jShas 3 (5 yieus o slaws (susaialid ) ol 2o (9l 8 )88 ¥ Jgoa

e et el e et

YINY ¥/-4 Olslans 4 u o alKIA (Bl (e iis &l g
Y/Y# Y/-0 aline slasaly @ daal e sl Laaly adle o
AVAR Y/NY Giedy GUS,K uh a5 S0k
AR A OLSLIS b 55 (lolass e s cle
A Y/\V allae Sty AT IS
YINY A7ARS Ol Al Hu S 4 oo stens
\ZAR ¥/-A Oy da S 5 S,A 0 ok
Y/AA Y/-A sut alail slacu s oo ilo) dlials
\AYZ Y/-¥ JoES 5 Sless slacadl yo a3 9o 4 aladl 5o slasal,
\7AR! Y/\V SIagad 5 ools Hoss 3 9o
AVATd Y/ay SL alKia o ey 4 e sieus
YIY- AN OBy a5 5 o5 s ok
¥/-v v/-¥ SIS s 5 550505 Lo LD Sue
Y/ N Y/AN o&aule 3T Hu L) s
YIAP Y/AA 658850905 5 (SIS s QUSHS 0555 5 55k
Y/ Y/AY s s g g
YINF ¥/ o 301 el dass 5 bl e
AVAR Y/-# ol s ol g g (Sdlags sla s g e
Y/NY Y/-¥ G slans gy SIS dall 0 g o siews o
YINY \IALd Gosr Bl e 5o Sl H3ss Gusiwa o
YI¥Y Yi-# Pleos LIS oeme 5 oL
Y/YV Y/-¥ w5 s>l Jae wile Sle o g tew slean @il yu 51 Ju8 LT s
Y/YV Y/-¥ U Silie

[ Downloaded from hsr.mui.ac.ir on 2025-11-30 ]

704 WAY g5 4 /o 0los /o5 Jl oM pllas ldiios aloxo

WwWw.mui.ac.ir


http://hsr.mui.ac.ir/article-1-642-en.html

[ Downloaded from hsr.mui.ac.ir on 2025-11-30 ]

(W32 g9) ouedi (5 i () slass alaad s yis 9 S po St § yao 9 S o (Sl jlass lacs gie () jae (a3 ¥ J9ua

offo off AN
A ARAY
VIAY V/AY

ol lan slacs sie o) hae

pla a5 Soe Ol

(018 53) said (s e Glslan lasd 4 sae 5 S e

15O 9001-2000 piwuses 5l Fhead 31 oy 3 S35 (3.9 42) S eums Olo) @ o gio () 3as ey 3 F Jga

Y/¥Y
Y/¥A
Y/#0
Y/00
Y/AY
Y/OA
Y/AO
Y/44
Y/V-
Y/A
Y/-0
Y/EY
Y/V-

Y/AQ SR8
Y/A¥ Cadiguy
Y/A¥ alasa
Y/VA o8
A7A%A% 3l e
YIAP EXTSYR
A7A%A% e
Y/av obT
Y/AA 53l
Y/AY ©9
Y/AY Crage
Y/VA a8l
Y/AY¥ IS S5k

CutS Cople lpl gledgw 5 29 il la iy
o Glpde cplply ey e Gl ljlen 3 1) >
Oliwe LidlS ol adlas claadl 1 K (S

O g0 De e Ll Gl de Sl jlen slacises
IS Slwjlan glacisie o8 cully plaie wb Ll
Sodizaj 5 0392 (Sloyd g (Lblige [S1pe ©Mdne 1 ot
5 331 (SIS los I3 lows 5yt Side (3
LA b g ded 0 Sy > g g Slgl sl
oY ansls 5 58y i lon slocisie Jobs o
N 9 d9u5 i Bl acigas ]S jelaio 4 (6wl
Sl sl Coghe JyuS eudte Ay e &S ola 3y,
P Jp e dog sl Slop g (il Jiwy (25T

blew 5 QU Cald) 3y90 53 baid .85 )5 ()

VIRV JU IR P SRS P I O
Y & e dlp o o glosls (lsis 4 bl Loy
(P PE CooMo 5| 9 mej 20 9 gy OLO).) Amolmjl
2 2l i Sl glag s oS s failes dagr WS 0
Oie g Wyl (Sloyd g Culye jel Loy 5SS
ol &5 4 g deboly ghlaw bwg (8L cudlpe cuis
FoV) M dge |y Slops wloss I lilew giiansls,
BV 5 bl Glajls g Ghlew cols) & 4oy pae ()b
slplile » mls cuas Copre JolS cudbge pac
S ol adles | Jols gl asb o bligg cudlyo
S8as jI GUSHE 5 bl uenls, iliEl

WAY o5 0 /ol 0o /o5 Jlo /oM pllas ldios aloxo

4

WwWw.mui.ac.ir


http://hsr.mui.ac.ir/article-1-642-en.html

[ Downloaded from hsr.mui.ac.ir on 2025-11-30 ]

OLSKen 5 e 0 S 550

Gl

9 Sy lime LidlS woldl Cae Job ials 4 dagi b
Coldy Glie Gl 5 Slwylon ciste Glise 5 Pl e
1SO 9001 iyl & dwyio a5 4 (f)lon
Lok S ol ols)l )l 5l g 035 Sie 2000
S0k owli8l 0 Wl e &S cuwl YL anie —onyld
A8l e ol low

layas g S
pole oKL Cgae dagh ok I aB)Sy dlde ()l
g3y Coglas 3l Aoy (& Al e olile S (S
DiSien Sy S dlores slacs)San 5l Cpiomen
ol adlhe pbl gloy > oltileyS (sliggd loulen
Al Jos a4 S5 g Jl,08

Frete den g (38 i Culey opg 4 e
i 5 Jusel kil cole) dbcwd iy gadind
5 Srin 6P OB Mg Sl gep b
ANYF) il sl Slusjlew sacises e Jials
3y90 Obislon )3 s il I de & d) o Jlai 4
o gpditund 4 boye clogbigel wll o )y
5 Sl Juon 4 slon 4 barje slocudlye jlasm 5 3
2 Qlwylen Sleds Jisu bwgi (Sgie A& gl cole,
2 Slwlen cigie s Lol LYol (e U
Oliee pialS snmd L bl ioten g ol ddllas
S gyt o Comsd & o 9 Syo 5 P o 9 S o
Oloyd CutS Do w4 1y ol le o a5 gy et il
@y sl ploy Gse JalS g oY lagbisel clo o

B> S Ky by o g

References

1. Maarse H, Mur-Veeman |, Spreeuwenberg C. The reform of hospital care in the Netherlands. Med Care 1997;
35(10 Suppl): OS26-0S39.

2. Swinehart K, Zimmerer TW, Oswald S. Adapting a strategic management model to hospital operating strategies.
A model development and justification. J Manag Med 1995; 9(2): 34-47.

3. Delgoshahi B, Maleki MR, Dehnvieh R. Assessing the essential needs to implementation of TQM in educational
and medical complex of Hazrat Rasool Akram, Iran University of Medical Sciences. Payesh 2004; 3(3): 215-21.
[In Persian].

4. Danial Z. Effect of total quality management in determining the educational needs of critical wards nurses. Iran J
Crit Care Nurs 2009; 2(3): 117-20. [In Persian].

5. Tishehzan M, Kafilzadeh B. Innovation in educationa management with the utilization of total quality
management. Journal of Management Development Process 2001, (52): 61-74. [In Persian].

6. Tourani S, Tabibi SJ, Shahbazi B. Influencing factors on implementation of total quality management at teaching
hospitals affiliated with Iran University of Medical Sciences. Hakim Res J 2008; 11(2): 22-32. [In Persian].

7. Breedlove TH. Measuring the impact of quality improvement efforts. Healthc Financ Manage 1994; 48(9): 32-4, 36.

8. Lagrosen S. Born with quality: TQM in a maternity clinic. International Journal of Public Sector Management
2000; 13(5): 467-75.

9. van der Wiele A, Williams AR, Brown A, Dale BG. The 1SO 9000 series as a tool for organisational change: Is
there a case? Business Process Management Journal 2001; 7(4): 323-31.

10.Hamidi Y, Bashirian S, Jdilian F, Eivazi M, Nasirzadeh M, Mirzaei Alavijeh M. Factors Affecting Job
Satisfaction among the Staff of Teaching Hospitals in Hamadan, Iran. J Health Syst Res 2012; 8(1): 69-77.
[In Persian].

11. Abdollahi AA, Rahmani H, Khodabakhshi B, Behnampour N. Assessment of level of knowledge, attitude and
practice of employed nurses to nosocomial infection in teaching hospitals of Golestan University of Medical
Sciences (2000). J Gorgan Uni Med Sci 2003; 5(1): 80-6. [In Persian].

12. Darvishpour A, Hashemian H, Faal E, Fasihi M. Survey of Nosocomial Infection and Accompanied Factors in
Neonatal Intensive Care Unit. J Guilan Univ Med Sci 2010; 19(73): 37-45. [In Persian].

13.Bagheri NS, Allegranzi B, Syed SB, Ellis B, Pittet D. Health-care-associated infection in Africa. a systematic
review. Bull World Health Organ 2011; 89(10): 757-65.

14.Nazari R, Rezaee R, Saatsaz S, Haji Ahmadi M. Discrepancy between self-reported and observed hand hygiene
behavior in healthcare professionals. A study based on theory of planned behavior. Journal of Mashhad Nursing
and Midwifery 2010; 10(2): 31-7. [In Persian].

78\ WAY g5 4 /o 0los /o5 Jl oM pllas ldiios aloxo

WwWw.mui.ac.ir


http://hsr.mui.ac.ir/article-1-642-en.html

[ Downloaded from hsr.mui.ac.ir on 2025-11-30 ]

The Effectiveness of | mplementing a Quality Management System
(1SO 9001-2000) on I mprovement in Shohada Hospital,
Kermanshah, Iran
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Elnaz Salimi*, Eazel Zinat-Motlagh®

Original Article
Abstract

Background: Implementation of quality management system in hospitals could lead to improved
performance of the services. This study evaluated the effect of a quality management system (ISO 9001-
2000) on services effectiveness in Shohada hospital at Kermanshah, Iran.

Methods: This was a before and after quasi-experimental study. The mean duration of hospitalization,
hospital infection rates, mortality, and patient and staff satisfaction was measured. Data were analyzed
using SPSS software.

Findings: The results indicated an increase in staff and patient satisfaction mean score and reduction in
hospital infection rates, hospitalized patients mortality rate, and the mean duration of hospitalization after
implementation of the system.

Conclusion: It seems that 1SO 2000-9001 system implementation could be useful in improving hospita
efficiency. It was an appropriate cost-benefit economical project.

Key words: Quality Management, Effectiveness, Hospital
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