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 �=�,	> � ����:� �> ��K��L� ��MN�� O� ���%� 6> �� ��%&��&
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�E 6& �N� �=�T� �  6%��� � RM%� 6> ����3> $ �� � �N
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�E 6> 6& � � �=� �%:���5 � $� O:& �N �%& . �=� �%:���5
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��	b �=�< $�C�%# $%P� f�,<� �$�,��#  ����K��3Lc5  

$%P� f�,<�  � � e�W��� g< � ���> ���)12.(  [%N�B

 $���� S���# 6& � � $���=�  �3�W# �%��:N $���=� 

$� ^3��5 �� ���=�   �33V5 �� *��%& �E $��� ��&��& � �%&

� � ��B ���B� . ��7�� � $���=�  [%N�B 6Pm�\� �� Y�� =�

 � � ����@ e��\� ��N���B� � ���& S34�)4 .( [%N�B

6%�E 6��:7� �N $���=�  $�k�� ��:� ��:5 �� �N�  ���C  ��N

1�� ^P@ � �N  ���> � ���� ��	b � � � ���=�  �E ��N

Q=�� 6> ��%&��& ��%M��( �0� =� �� �E  ��N���> �*��� ��N

Q�� $� ���� �� SM5�� 1���2��� ���  � �N  �N�)3 .(  

 Z��� O� 6& �%�B���� $�P%� ��N���& �3C� 6N� �� ��

�&�# �32B�� ��� �� �32B�� �� O�k5��� �  � �N

���=�  � � �L+� ��& � i,& ��N . 6�#K� �� 6& Z��� Y��

$:� $���%b 6T�5 ���> ��#  � � ���=�  [%N�B ��:N .

���=�  �E �k�� 6> �3�� gB�� ��N  $�v�> x\  �5 6& $��N

�32B�� Y�� =� ���3,> 6& �%�,N $��� �����:3( �� ��� Y��  �N

 i,& ��C $���=�  [%N�B ���25 ��� =� �� ����&)13.(  

� � ��# ��3> $���=�  [%N�B =� $
��W� ^���P5 . $C�>

$� ���2��� ��0� O� �� ���=�  [%N�B  ��y�� Y3> 6& �%���

� � w���� ���=�  O� . 6�,�  �� �E $C�>  =� ��

Q=�� $� w���� ��N  ��b ���:� 93N�
� �> 6& �%���

��� �� ���\ � ��N �/& 63�5 � �N $� Z2�%� �N  ��#)14 .(

Z��&  �� $���=�  [%N�B ^��P5 Y��5Schien  ��= Z�# 6>

 ��3>��:�: »63@�B =� $��m� $���=�  [%N�B  $ � � ��N

6& � �  ��# ^�& $%3P� ���� S �5 � � 6�B�� 6P �5 �� �

�� �  $���� ��7,�� � $T��C S34� �> j�M\�� 6& ���A 6>

�E 6> �� $� �N �=��E«.  $>�C $����& ���= $A �� �m� Y�� ���

��#�> 6�#�� $� ��M��� �>�� .g��A Y��>  x34� ��3# � 6�����

$� Z�# ���5/��� ���>�� ���T ���B� f�,<� � ��3)15.(  

g3245 6& ����� ���� �N � $���=�  [%N�B Y3>  �3�/C

� 6\>�� ��%&��&P%$ �� ��T� �����#. � �3�/C Y3> 6\>�� 

 �Mt� ��%&��& 1/3�45 x\ ��> .��T� Y�� �>  z�M5��

$%P�  ���C 62>�  Y3> ���� � �3�/C ��'3� � �3,%T

��� ��T� ��%&��&�# .���=�  $� �N �5 �> �%���5 �  �> gB�

Q=��  �N ���%&��& ��N���> )$���=�  [%N�B(  `��'B� 6>

�%%& O:& ��%&��& �3�/C. 6����> $:� '3� ��'��  �%���5

� f� � �� ���B� �3�/C ��3P�  [%N�B 6> 6T�5 ���>

6��( $���=�  �%��:� ���K� )16 .(  

`N�k( =� $C�> ����� ���� �N  6& � f��P� 6\>��

$%P�  Y3> ���� 6\>�� �$�V# $��� �B � $���=�  [%N�B

� 932�,� $%P� � $���=�  [%N�B Y3> ����  � $�V# ���@�

� f��P� 6\>�� $%P� � $�V# ���@� Y3> ����  $��� �B

�� ��T� $�V#�#. ��� ���� {���� Y3%]:N��  [%N�B 6&

� $�V# ���@� ��'3� Y����3> $�&���� $���=�   Y���:&

N 6> �� $�V# $��� �B�� ���: �#)17 .( $�N�k( Y3%]:N

6& ��� ���� �> ��T� Y3��3� �M,� 6> 6
m+� �v�> ��N ��C 

$�W>�L� � $%P� ����� Y3��3� 6
m+� ��N ���K��3Lc5 � 

��:��� 6> ����� x\  �� $>��\� ����  �#���)18 .(  

$:� �=� �%:���5 �3V��  [%N�B =� Z2�,� ��A 6> ����5

���:� Z:� $���=�  . 6T�5 ��%&��& �=� �%:���5 �P> 6> ���

 ���B� ��#�> �E ���25 ��� �� �� $���=�  [%N�B ��P>� � ��#

$� �3m�PB ���=�  �� ����3> j�3�#� �> �%%& . �� Y�� =�

 �=� �%:���5 z�M5�� $�� �%#) $�C�� �3V�� O� ���%� 6>
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$� ��%&��&  `��'B� � Z���� Y�� ���25 ��� �� �� ���5

��	> �#���> ��� ���=�  ���3> ���.  

  
%&� 	'  

$
3��5 _�� =� � ���>��& �@�< 6Pm�\�- ��> $���:3(.  X�N

 �=� �%:���5 �> $���=�  [%N�B �3Lc5 $ ��> g3245 Y��

��> ��%&��& . =� p( 6& ��> |�# Y�� 6> 6Pm�\� ��7�� ��4�

 ��%&��& ���	
�� $�#'( ���� ������ Y3m�+,� �> $%N�:N

�%�B�� ���� 6Pm�\� ���� 6P��T ���%� 6> ����  . =� ���
� � �>

6��:� Q�� &�# ����  $B���5 ��3��  ���# e�W��� ����%%&

` �( � 6��� �E ��3�C� �� �N �B�� ���� �N . � � �&D 6> �=v

 6����4� �6Pm�\� ��7�� ��4� �> 6\>�� �� ��%&��& 63�& 6&

 �> � ���# 63T�5 6Pm�\� ��7�� =� X�N � 1��/A� ���>

���# 6Pm�\� ���� Z��:5 .  

R:T ��'>� ��> `W> �� Z��# 1��/A� ���E .� `W> *�

 �Y  �> 6\>�� �� $5��/A� � ��> $�3B������ 1��/A� Z��#

 ���� $>��=�� ���� �� 1/3�45 ��'3� � ZNc5 �3P@� ��3,%T

$� ��� .` �( 6� � �� �@�< |�A ��7�� � $ ��> ���> 6���  

�B�� ���� ���
� � ���� .` �( 6��� ��%:���5 6& ��  ��N

=�� ���� �� $���=�  [%N�B � ��%&��&$� ���� $>��  6> ����

 �*/2� � f�,<� �$�,��# f�,<� �P> ��	b �> i35�5

$%P� f�,<� ����> �L+� f�,<�  f�,<� � ZV# ���> ���

�#�� �3&c5 �����:N ��3� ��:��� .` �( Y��  Z��# 6���20 

��> *�+  .` �(  ��MN� �im�o $�k�� �P> `# �> ��� 6���

��7,�� ���%&��& ������ �$���=�   ��N�3&c5 ����=� 

 Z��# � '&�:�� �32B�� ��N��3P� � O�k5��� �24 ��> *�+  .  

 Z��# `N�k( ����E 6P��T Z&271 ��> �
�.  6Pm�\� O�

` �( R�=�5 �> $5���2� Y3> 6��� 30  =� �
�����  ��%&��& 

���� ������ �# ��7�� ��	
�� $�#'(.  Y�� =� 6��:� 97<

��%3:A� x\  �� g��A 95 ��6��:� Q�� =� ���
� � �> ��  ��3�

$B���5  ��� 74 # ���E�> �
��. ���� Q=���( �	T  ��N

h��W� � ` �( =� ��# Q�� =� �E }3W�5 � 6���  ���E ��N

 $
3��5) � ��3P� X��4�� �Y3��3� (... �Y3%]:N ��� ��'B� SPSS 

6W,� 18 )version 18, SPSS Inc., Chicago, IL( 

����� ���
� �.   

R:T ���> 1�3>�� 6> z�>�� 1��/A� ���E � =� _�@�

6��W>��& Q��  ���> � $:�� 1/7� � i�& �30� ��

R:T ���� ���E 63@�B ���=E � Z3�45 �	T �N ��N  `N�k(

` �( =� g24� 6��� ���� ���
� � 6�C� � .$����  ����

` �( �3�c5 ����W�� � ����� � =� ����P5 S �5 6��� �#. 

 �E $����(i��@ =� ���
� � �> Cronbach's alpha  �>��>81 

����  �90  [%N�B � �=� �%:���5 ���> i35�5 6> ����

����� 6M �4� $���=�  . �> 6��:� 97< 6& � � �&D 6> �=v

 *���B 6> 6T�5���&�&  6& 6P��T ���P5 f� � �> �271  �
�

����� 6M �4� �����>.  

  
�(�	) 	' 

�&�# $%  6%��� �Z��< {���� f� � �>  `N�k( �� ����%%&

22  �554 �E $%  Y3��3� � *�   �N52/35  ��3P� X��4�� �>

26/7 ��> *�  .4/68 �E =� ����  � �= �N6/31  ��� ����

����> . ZNc5 �0� =�7/70  � ZNc�� ����3/29  ��7� ����

����> . 6& ��� ���� $�3�45 �3P@� $ ��>10 ����  �����

 �9�~�� w���4/72  � p��,3m ����6/17  ����� ����

����> p��,3m =� �5v�> w��� .  

 Y�� �� $���=�  [%N�B ��'3� ���>� �:,� Y�� ��

 ��%&��& �=� �%:���5 ��T� ��� �� ��T� Y3%]:N � ������

$� ���� $>��=�� ���� ��3� . [%N�B �� =�3��� _�:7� ���

 Y3> $���=� 80  �5120 ���� ���>  ��� [%N�B ��T� ��%N�

� � ���=�  �� . ���=�  ��y�� �$%N�B Y3%b ��

Q=�� $� ���3> �� $��� ��N  6> �M,� ����3> �	P5 � ����K(

�E ����� �N . 6& � � Y�� ���=�  �� ��� [%N�B ��T� 673��

6>�T $� ��3( `N�& 1�# 6> ��%&��& $��T  ��y�� � �%&

���T ���>�� ���=� j�
5� �E Z4� � � ����� Z��& �0� . O�

j�
5� Y3%b  �	P5 ��7�� � �����B� ���7,�� ���> $���& �0�

$� ���=�  6> �M,� ���= ��# . Y3> =�3��� ���40  �580  ���>

$� ���� � � ��� ����< �5 $���=�  [%N�B 6& �N� . ���
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 ��= =�3���40 ���� ���>  �� ^3P@ [%N�B ��T� ��%N�

� ���=� � .   

 Y3> $���=�  [%N�B $�& ��A 6>17  �586  �33V5 =�3���

 ��3P� X��4�� �> $���=�  [%N�B Y3��3� � ��&47/12 �

25/68 ��> . �� � ��� ����< �5 $���=�  [%N�B $5��M� 6>

g3�� $ ��> �	T $m�  1�=�3��� $�����B R�=�5 �6mc,� Y�� �5

T �� ��# �&D 6� � 6  �� �� $���=�  [%N�B *��1  6����

� � ��# . ���P5 �> $�����B Y����3> *��T Y�� 6> 6T�5 �>65 

)8/87 ���� ( ��> ��� ����< �5 $���=�  [%N�B 6> z�>��

�#�� �� $�����B Y���:& ��� $���=�  [%N�B � .  
  

 *&#+1 :�(-  ���&��� .)���  ��	��	- /0'�� 1��	2(�� 3#0�

4	�56� �7
8� 9��� :	;<��  4	0��	�  

��	��	- /0'��  =�>� ���&���   �?@� ���&���)#6� (  

40-0  2  7/2  

80-40  65  8/87  

120-80  7  5/9  

  

 $�#'( ���� ��%&��& �=� �%:���5 $>��=�� ���� ��

 ���=E =� ��	
��Binomial �# ���
� � . 6,��2� ��3P�3   

)3 $� ^m�W� 6� � gB��� 6� �#�> (�# 6�B�� �0� �� . Y��>

���� ��� 6& 1��� R:T ��N  ���,� �� ��:& ��# ���E3  ��#

�%�,3� �����C�> $>�C �=� �%:���5 =� ��%&��& . =� `3> ���3 

�%�#�� �&�< v�> �=� �%:���5 6> �� $%P� ���> . ��� ���� {����

 =� ��	
�� ������ ��%&��& 6&����> �%:���5 $�V# �0� . ��

 *��T2  ���=EBinomial � � ��# 6���� �=� �%:���5 ��P>� .  

}C�# =� O� �N ��T� Y33P5 �	T  =� ��%&��& Y3> �� �N

 �������(�� ���=EBinomial �# ���
� � . ���> ���=E Y�� ��

U �( ���P5 �Z���� =� O� �N  ���,� � ��:& ����2� 6& $��N3 

)$> � ��0�^m�W� �/��& � ^m�W (U �( ���P5 �> �%�#�� $��N  6&

 =� ���3>3 )gB��� �/��& � gB��� (�# 6,��2� �����> . ��

 ��E 6& �# 6�C���( 6��� Y�� $ ��> 6> ���=E Y�� �� �232<

 =� ���3> $W �( 6& $��,& �M,�3  �M,� �> ����& 6����

 =� ��:& $W �( 6& ����B�3  �>��> �����& 6�����3C �� � � .

���� =� O� ���& ����,5 ��� 1��� ��  $�����B ����� �N

�%�,N ����3> .  

 *��T 6> 6T�5 �>2  �$�,��# f�,<� $ ��> ��

$%P� f�,<� ����> �L+� f�,<� �*/2� � f�,<�  ����

 ������ ��%&��& Y3> �����:N ��3� ��:��� f�,<� � $�V#

}C�# ��T� �# �3�c5 �=� �%:���5 ��N . 6& Z3m� Y��>

$%P� x\  ��'3�  x\  �� *�� _�� ��\C ��'3� =� ����

05/0 ��> ��:& .U �( ���P5 6> 6T�5 �>  Y�� �� ��# ���� ��N

 Y3> �� �=� �%:���5 ��T� 6> z�>�� $�����B Y����3> �*��T

��> ������ ��%&��&.  

 ����2�P  6\>�� $ ��> �	T $�,M:N i���@ ��'3� �

}C�# =� O� �N 6B�A��  $���=�  [%N�B �> �=� �%:���5 ��N

 *��T �� ��	
�� $�#'( ���� ��%&��& Y3> ��3  ��# 6����

� � .}C�# $��:5 *��T Y�� �> g>�\�  $��B ��N

$%P� 6\>�� $���=�  [%N�B �> �=� �%:���5 �%�#�� ����.  

�� ��T� �CE ��  [%N�B �> �=� �%:���5 6\>�� ��T� ���

�B�� ���� $>��=�� ���� $�& ��A 6> $���=�  . 6& ��� ���� {����

$%P� 6\>��  ��T� $���=�  [%N�B �> �=� �%:���5 Y3> ����

 $�,M:N Y�� ��'3� � �#��483/0 +��> . ��M	> �> $5��M� 6>

i��@ �> '3� $�V# �=� �%:���5 ��'3� $���=�  [%N�B 483/0 

��> `��'B� 6> ��.  
  

 *&#+2:  4����Binomial 3�	-#0�����  	C��  

D�	
  ≤ 3  > 3  �0C� E>- 3��   F)	(�  

������ �����  62  12  < 001/0 ���� ���� ��� �� ������ �����.  

����� � !�"�  48  26  014/0  ���� ���� ��� �� � !�"� �����.  

#��$ %&'( �����  52 22  001/0  ���� ���� ��� �� #��$ %&'( �����. 

)*( ����� +�� ,���  52  22  001/0  )*( ����� ���� ���� ��� �� +�� ,���.  

#���-./ #�0( ��.�1� �����  48  26  014/0  ���� ���� ��� �� #���-./ #�0( ��.�1� �����.  
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 *&#+3 : �;(@?�' G)�!Pearson  �) 	$� &P 4	0��	� H2� �  ��	��	- /0'�� 	� 3�	-#0����� ���� 3	'�2I(� H2�  

  GJ	K �LM)&  
 3�?'�

��	��	-  

 N)�)#�

4	0��	�  

 9	O@��

4	��	-  

 3	'#2�P�

Q)R��(-�  

 3	'�	2C�

N2$���  

������ �����  ���2./ 3�%4  **400/0  *214/0  *244/0  *252/0  **400/0  **381/0  

P 001/0 <  048/0  037/0 031/0  001/0  001/0  

����� � !�"�  ���2./ 3�%4  **355/0  **473/0  *274/0  **444/0  **366/0  **395/0  

P 002/0  001/0 <  018/0  001/0 <  001/0  001/0 <  

 %&'( �����

#��$  

���2./ 3�%4  **227/0  *288/0  *242/0  **360/0  *265/0  *273/0  

P 035/0  013/0  048/0  002/0  023/0  019/0  

)*( �����  ,���

+��  

���2./ 3�%4  **456/0  **428/0  *237/0  *201/0  *266/0  *200/0  

P 001/0  001/0 <  042/0  048/0  022/0  045/0  

 ��.�1� �����

#���-./ #�0(  

���2./ 3�%4  355/0  **473/0  *274/0  **274/0  **444/0  **395/0  

P 002/0  045/0  002/0  001/0 <  001/0 <  001/0 <  
**  x\  �� $�,M:N01/0   * M:N x\  �� $�,05/0   

  
ST�  

�	T �C�%# ���=�  � $ ��> ���B� � ����:� ��y�� O� 

����=�  $N��E =� [%N�B $��� $���=�  ���3%> � 9	� 6> 

��:# $� ���. �� Y�� =� ���> ��7�� 6��� �N ����� ����T �� 

����=�  6T�5 [%N�B 6> �E 6��:7� ���� ����@  G� �

6& ��b �> ��N� [%N�B 6> $���  $� ���5 ��7�� 1��33V5  ��

Z3	,5 ��& � �	T ��3� ��N ���T �� �� ���=�  �����( ��:�. 

Y3%]:N ��� ������ �=� �%:���5 ����� ��%&��& �� � 673�� 

`��'B� ��	> ��� � ����:� $���=�  ��%#�> ���> 6> Z���� 

Z3��5 ��%N� [%N�B $���=�  6T�5 6�#�� �%#�>. 

����N�k( Y�� �> �����> 6& [%N�B $���=�  $� �> ����5 

Q�� ���%&��& ����:� � $�W>�L� ���=�  ��K��L� �#�>.   

������ ���=�  Y3> �� $�#'( ���� ��N �N  =� ���& �

�%�,N �����C�> $��C ����T . 1��=� ��N�=�> 6& Y�� *��

 � �%�,N 6P��T �#��	> � ��/  Y3�c5 ���> �#��	>

 � 932�,� z�M5�� ���� $���= �3
3& � ��/  ��25��

�E ����:� � $����& �> $%5�%5 ���� �N . �3>�5 6
3u� ���

�&����� ���� �( �O#'( =� 9�� 6P��T $�#'( ��  �O#'(

 � �#��	> �� �%#��& �=� ���� ...����� ��	� �> �� . $ ��>

��	> � ������ �� �L+� Z����  � ��3]3( ���=�  Y�� ���

$� ����� ���& �� f�,<  `3( $ � � ��N=�3� =� $�� ����5

 i<�� � Y3224� ��� 6�#� �� $����� ���0� ��� ��N �

�#�> ������ � $��,�� .$� Y���>�%>  Z��� �� $ ��> ���5

 Y�� ���m�� �� ��%&��& �=� �%:���5 � $���=�  [%N�B

=�3� �,��� $ � � ��N .  

{���� �@�< `N�k( ���� ��� Y3��3� 6& ��:� ��N 6:N 

6
m+� ��N [%N�B $���=�  6> $%P� ��A ���� =� Y3��3� 

$@�B ���=E �5v�> � �. $� ���5 673�� �B�� 6& �3P@� 

[%N�B ���� $���=�  6Pm�\� �� <� $>��\� � � .Y3%]:N 

6�B�� ��N `N�k( ���3> �E ��> 6& ��P>� Y3��3� {%( 6��� 

w���� �=� �%:���5 ��%&��& ���� 6Pm�\� 6> ��A $%P� ���� 

Y3��3� =� ��:& $@�B ��> ���=E .  

�3Lc5 $���=�  [%N�B  �=� �%:���5 �> ����= ��%&��&

�#�� .Y�� 6��� ����:N ���� �0� ���%:����� $���=�  ��> 

�%�#�� ��2��� 6& [%N�B ��� � iM  �Mt� $� ��# ���B� �5 

���>�� 6b �E ��7�� $� ��%N� f�,<� ���	> 6�#�� �%#�> .

Y3%]:N ���� �� 6> Z�# Y���	> ��7�� $� �%N� �5 iT�� 

����:� ��	> � ��	> ��� ���3> ���=�  ���� .6�B��  �@�< ��N

6Pm�\� {���� �> �,:N ��< �5 � � 6>��� ��N .Bishop  �

Schol 6& ����� ���� [%N�B $���=�  ��N 6> 6��� �� 

$%P� ��� �> w���� ��%:���5 SM5�� � �. [%N�B $���=�  

O:& $� �%& �33V5 �5 � �� �� ��N ��T�� �� 1�&���� Z��< 
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=� �=� �%:���5 ��%&��& w��  ��#)19(.   

��# �&D 673�� Y3%]:N 673�� �> `N�k( $�����5 

 ����N�#� ���	� �,:N � �. �E �N �� `N�k( ��C 6> 

$ ��> ��%:���5 ��'3� ��:�P� R\2� $����>� � 6\>�� �E �> 

6
m+� ��N [%N�B $���=�  6 ��� �%�C���( .�E �N 6> Y�� 

� � 673�� �%�B�� 6& �3P@� ��%:���5 ��:�P� �� f���� 
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The Relationship of Organizational Culture and  
Staff Empowerment 

 
Ali Shaemi-Barzaki1, Fatemeh Hatampoor-Azarkhavarani2, Reza Radmehr3  

 

Abstract 
Background: Studying organizational culture acts as a tool for gathering information; this enables 
managers to compare work groups to prioritize problems and identify staff understandings and 
expectations to improve the gap between current and optimal situations. The aim of this research was to 
survey relationship of organizational culture and empowerment in staff of headquarters of Isfahan 
University of Medical Sciences, Iran. 

Methods: In the descriptive survey, library sesources such as books and scientific journals were used for 
literature review to achieve the information. A researcher-made questionnaire was used to collect the data. 
Formal validity of questionnaire was confirmed by the number of professors and experts, and its reliability 
by using Cronbach's alpha coefficient was calculated to be 0.81 and 0.90 for empowerment and 
organizational culture, respectively. The study population included 271 of headquarters staff of Isfahan 
University of Medical Sciences. The questionnaire was distributed among 74 people; using simple random 
sampling. The data were analysed using SPSS software. 

Findings: The trust between partners and independence of the organization leadership had the highest 
correlation. Also, there was a significant relationship between organizational culture and staff 
empowerment with the correlation of +0.483. In other words, by improving the organizational culture, job 
empowerment increased by a coefficient of 0.483.  

Conclusion: Findings showed that if the organizational culture is to promote employee empowerment, the 
staff is more motivated and eager to do the job; and using the employee's ability can cause more creativity 
and initiative. 
Key words: Organizational Culture, Empowerment, University of Medical Sciences 
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