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The Effect of Inservice Training Courses on Reducing Staff Stress in Isfahan University of
Medical Sciences, Iran

Aazam Badalzadeh®, Seyed Ebrahim Mirshahjafari’

Original Article
Abstract

Background: This study aimed to investigate the effect of inservice training on the reduction of job stress among
employees of Isfahan University of Medical Sciences, Iran.

Methods: In this descriptive scaling correlational survey, using stratified random sampling 120 subjects were
selected from the employees of the faculties of Isfahan University of Medical Sciences. In order to collect the data,
the Sotoudeh Inservice Training Questionnaire with 22 questions and the Cronbach's alpha of 0.701, and Davis Job
Stress Questionnaire with 20 questions and the Cronbach's alpha of 0.906 were used. The data were analyzed using
SPSS software.

Findings: 35.5 percent of participants were men and the rest 64.5 percent were women. The mean total job stress
score was 16.4 = 11.3. Based on Pearson correlation coefficient test, there were significant relationships between the
type of employment, the reasons for participation in inservice training, and the benefits of taking part in such courses
with the job stress score (P < 0.050 for all). In addition, there were reverse relationships between job stress score and
general satisfaction with both general and professional courses (P = 0.020, r = -0.208). A direct relationship was
observed between job stress and annual absenteeism (P < 0.001, r = 0.424).

Conclusion: Getting technical and operational skills is one of the most important needs of employees. So, it is vital
for institutes to prevent the long-term effects of occupational stress on employees’ performance and motivation in
order to promote the career of employees by using supportive strategies.

Keywords: Job stress, Inservice training, Staff
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