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Survey of the Medication Errors and Refusal to Report Medication 
Errors from the Viewpoints of Nurses in Hospitals Affiliated to Isfahan 
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Amir Musarezaie1, Tahereh Momeni Ghale Ghasemi2,  
Ali Zargham-Boroujeni3, Elham Haj-Salhehi4 

 

Abstract 
Background: Medication errors as a universal challenge may lead to severe damages or even death of 
patients. Initial and natural results of medical errors increase duration of hospitalization and costs. Overall, 
medical errors have negative effects on patients, nurses, and organizations and lead to decline in the 
quality of care provided. The purpose of this study was to determine the incidence of medication errors, 
and provide reasons for nurses’ refusal to report these errors. 

Methods: This was a descriptive-correlation study conducted in nurses with cluster sampling 
methodology in 2012. A total number of 280 nurses from hospitals affiliated with Isfahan University of 
Medical Sciences, Iran, were enrolled. A questionnaire consisting of 3 parts was used for data collection. 
The data were analyzed using SPSS software version18. 

Findings: The majority of subjects were females (85%) with work experience of less than 5 years (65%). 
Medication errors happened in 20% of subjects. Mean score of medication errors for each nurse was 11 in 
3 months, whereas mean score of medication errors reported for each nurse were 1.5 during the same time. 
The most common medication errors which were reported included the wrong infusion speed (19%) and 
wrong dosage (12%). Nurses estimated that 13.6% of medication errors were reported by them. Among all 
causes under investigation, "fear of reporting consequences" had the highest score. From the 7 existing 
items in the domain of "fear of reporting consequences", "fear of Legal Issues", was the main cause for 
refusing to report medication errors. 

Conclusion: Due to the importance of patient safety, it is essential to develop an efficient system 
to document and report errors in order to decrease medication errors. Moreover, it is 
recommended that administrators and nursing instructors improve academic ability and 
knowledge of nurses in this field by enriching training courses. Moreover, since fear of reporting 
consequences was one of the main factors for refusing to report medication errors, nursing 
managers should react positively towards the reports of medication errors by nursing. 

Key words: Medication Error, Report, Nurse 
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