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��- /	 ����e��� 
��8�

�( �	���� � @ 
�	���8( f�� � g 0 �( � �0 +��@ 
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�	�� )�J�0�8� 
��- ��	� '�� /	 ��\�J  �V( �� ��U�,�
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'�(�  00/31  60/36  30/33  

�#$*�  00/69  40/63  70/67  

+,�-�%†  

)�&�' (  
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�� !  $- )��9 $( L�	� ���� $V<�W0 ���0 )�J �� ! ��

�� !  �/ F8���80 �	���� �  k>� ��( )�J)005/0  =P( 
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" <�45 �! )/0�1� !��� �+�� +! =>	5" + ���/� ="�?�" @�A����  

��6	�  

�"��	
��  

42 n =  

��"!" �"�7���8  

42 n =  ED–GW 95% CI P* Adjusted p** 

@�A����  SD  @�A����  SD  

;2<= >�*�� ?�@
  30/97  29/9  85/91  91/10  05/1- to 85/9-  026/0 038/0 

A:
 ��5  52/22  94/2  66/20  98/2  56/0-  to14/3- 005/0 005/0 

A:
 ;	
�B0'  95/25  48/5  00/26  09/7  80/2  to70/2- 970/0 84/0 

A:
 ��*C"  14/12  12/3  47/10  47/3  23/0-  to10/3- 020/0 017/0 

;D�@*E� F.�@�  59/17  34/2  80/15  07/3  59/0-  to97/2- 004/0 007/0 

;
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Factors Effective on Job Stress of Nurses Working in Emergency Wards 
 

Parastoo Golshiri1, Siyamak Pourabdian2, Arash Najimi3,  
Hamideh Mosa Zadeh4, Javad Hasheminia5 

 

Abstract 
Background: Nursing, is one the stressful professions. The stressful factors in this job have affected 
nurses in a serious way. The purpose of the present study was to identify causes of job stress in nurses 
working in emergency wards. 

Methods: In this analytical study, 84 female nurses of emergency wards were selected by stratified 
sampling, and female clerks of hospitals by quota sampling (42 individuals in each group). The data 
collection tool was the Persian short version of generic job stress questionnaire of the National Institute for 
Occupational Safety and Health (NIOSH). After collecting information, data were analyzed using 
Student’s t-test, ANOVA, and Pearson correlation tests. For all tests, P = 0.05 was considered as the level 
of significance. 

Findings: The mean score of job stress was 97.30 ± 9.29 and 91.85 ± 10.91 in nurses and clerks, 
respectively (P = 0.01). The results show a significant difference between the two groups with regard to 
the scores obtained for workload (P = 0.005), role control (P = 0.02), and social support (P = 0.004). 

Conclusion: Nurses working in emergency wards are exposed to more stressing factors. Moreover, work 
load, role control, and social support are of great importance in determination of job stress in nurses 
working in emergency wards. 
Key words: Job Stress, Nurses, Hospitals 
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